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Message from the Chairperson

Marcel Londt
It has been suggested that there are so many possible 
causes of rape in South Africa, and so many factors 
that add and contribute to these causes, that theories 
are speculative at best and lead to so many arguments 
and counter arguments that finding a single root 
cause is impossible.  This has serious implications for 
prevention work and the development of successful 
models for prevention in this country.  On the other 
hand when we focus on responses to rape and what 
to do once someone has raped us, well, then we are 
on much firmer footing.  We can take powerful action 
to limit the life threatening damage to rape survivors 
and ensure a more effective recovery from this 
potentially devastating event.

The Rape Crisis Cape Town Trust must therefore be 
commended for the fact that its main interventions 
of (1) advocacy, (2) training and development and 
(3) counselling make strong inroads, as both a 
response to the appallingly high levels of rape in the 
Western Cape and as an attempt at increasing the 
deterrent effect of our justice system as a form of 
prevention.  It is also in the process of developing a 
model for prevention work with youth that is due to 
be launched at the end of the next period and I look 
forward to it immensely.

Its advocacy work is focused on informing the 
progress that government is making toward 
implementing the Criminal Law (Sexual Offences) 
Amendment Act 32 of 2007 and measuring the effects 
of this implementation on the rape survivors that 
progress through the system.  In this way decision 
makers, officials and rape survivors themselves are 
better equipped to face the complexity and rigours 
of taking a rape case to trial, thus making the difficult 
road to justice a less taxing one and enhancing the 
chances of conviction.  Training and development 
activities focus on teaching communities, community 
based organisations and officials the impact of rape 
on survivors, how to support rape survivors and how 
to uphold the rights given to victims of crime in the 
government’s Service Charter for Victims of Crime. 
The aim of this is to reduce the stigma of rape and 
encourage survivors to report rape incidents with the 
support of their families and communities. All of the 

volunteers we recruit come from the communities 
we serve; the same communities that survivors 
of rape come from. In this ways communities are 
changing lives daily through our work.  And finally 
our counselling work supports survivors on the long 
road to recovery and in so doing gathers together an 
enormous body of evidence on the nature of rape, 
the experiences survivors have of services within 
the Criminal Justice System and the needs of rape 
survivors in communities.  These things inform our 
work at all times.

But there is another way that can be effective as both 
a response and a prevention method for rape in  
South Africa.  That way is philanthropy.  You may 
be able to volunteer your time, you may want to 
be part of the governing body of this extraordinary 
organisation, you may want to march, or protest, or 
write poetry.  There are so many ways that you can 
give and in giving be part of this fight, the fight that 
ordinary women are fighting every day.  You may have 
just the professional skills the organisation needs 
right now and you could be counted among the 
Friends of Rape Crisis listed in this report who added 
value estimated at hundreds of thousands of rands to 
the organisation and its work. 

 You may want to donate monthly through the  
1000 Hearts Campaign, which involves a short visit to 
our website and which raised almost R50 000 for  
Rape Crisis last year alone.  Philanthropy may be your 
way of showing solidarity with a just cause and in your 
own way making a difference to how we all respond 
to the high rates of sexual violence in our country 
and who knows, maybe even finding the prevention 
models that change it forever.

Marcel Londt
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Message from the Director

Kathleen Dey
This annual report will show that in the 2010/2011 
financial year Rape Crisis not only met its targets 
for the year it exceeded them. We have shown 
incredible increases in the number and quality 
of direct interventions with rape survivors, 
community members and other stakeholders on 
the 2009/2010 results.  We also managed, through 
our work with partner organisations on national 
advocacy campaigns and through valuable research 
partnerships to develop the foundation of a stronger 
advocacy focus to emerge in 2011/2012.
2010 marked the end of a three year planning 
cycle and the start of a new one and as a result we 
conducted a full organisational evaluation and a three 
day strategic planning workshop with the help of 
organisational development specialist Jan Webster.  
The most useful thing to come out of this process 
was the development of a more coherent theory of 
change for Rape Crisis that knits together all three of 
our main interventions with our support activities and 
capacity building.  
 

This theory says that for any change you aim for 
you need to begin to build the capacity of your 
organisation first and then use that capacity to deliver 
services from which you are able to do research and 
gather evidence of (1) the nature of the problem you  
are there to deal with as an organisation (2) the 
effectiveness of your intervention strategies for 
tackling the problem.  The next step is to have an 
effective communication strategy for sharing the 
problem, as well as information at different levels and 
for different target audiences.

You then need to deepen this information sharing 
into education, where the deeper knowledge is 
shared, and into training, where the skills and 
capacities of others are developed in alignment with 
your organisational goals.  Out of these processes 
your advocacy, campaigning and lobbying strategies 
should emerge, with a very solid foundation behind 
them.  This triangle is illustrated below:

LOBBY

ADVOCACY

EDUCATION & TRAINING

COMMUNICATION STRATEGY

RESEARCH

SERVICE DELIVERY

CAPACITY BUILDING

Each activity in the Rape Crisis logical framework is therefore designed to match a level in the “Triangle of 
Change” illustrated above, with the point of the triangle being our main objective for change and the activities 
being each of the steps leading up to that point.

The Rape Crisis Cape Town Trust has a vision of a
South Africa in which rape survivors suffer no 
secondary trauma, and are supported throughout all 
of their interactions with the Criminal Justice System 
(CJS).  

It is our mission to act as a bridge between the rape 
survivor and the justice system as well as between the 
rape survivors and the community.  In service of this 
mission we seek the following specific changes:

1. Reduced incidents of rape

2. Increased reporting of rape incidents

3. Higher conviction rates for rapists

4. Less secondary trauma for rape survivors 
seeking access to justice

5. Improved services to rape survivors both within 
the criminal justice system and in communities

We planned to achieve these changes by meeting the 
following goals:

a. Improved services to rape survivors, both prior  
 to entering and within the CJS in order to  
 minimise secondary victimisation and increase  
 the effectiveness of trials so that conviction rates  
 are increased above the current 4.1% baseline.

b. Improved services to rape survivors in 
 communities preventing extended   
 psychological trauma and further physical harm  
 so that when a woman is raped she does not  
 suffer consequences that prevent her from:
	 •	 parenting	her	children	effectively	
	 •	 working	to	generate	income	and	
	 •	 becoming	vulnerable	to	further	harm

 These are the things that break down family  
 structures and ultimately the social fabric of  
 our communities.

c. A replicable model for rape prevention through  
 interventions with youth that change social  
 norms both in terms of attitude and behaviour  
 so that the number of rape incidents is reduced  
 and there is increased reporting of rape.

d. Research capacity is developed within Rape  
 Crisis so that our advocacy work, being evidence  

 based, has a greater effect and we demonstrate  
 the impact of our work.

We have implemented each of these goals through 
our existing services of counselling, training and 
development and advocacy, as well as combining 
deterrent, preventive and restorative interventions 
into a comprehensive strategy. 

Our management team also plotted a course to lay 
the foundations for a more entrepreneurial Rape 
Crisis without losing our political edge through 
the adoption of an advancement strategy for the 
organisation in consultation with Inyathelo: the South 
African Institute for Advancement.

Advancement Strategy
An organisation needs an advancement strategy in 
order to attract investors into its business.  It takes 
a minimum of five years to implement this kind of 
strategy but it is vital to have an entrepreneurial side 
to your Civil Society Organisation (CSO) because 
this is what gives your organisation visibility and 
lets investors know you are in the market for 
their investment.1 South Africa has a very strong 
civil society and so there is in fact much room 
for advancement.  There are many aspects to an 
advancement strategy and Rape Crisis was able to 
make progress on several fronts.

Rape Crisis has a niche and a clear focus for its 
business that was firmly maintained against all 
pressure to shift our focus in various ways during the 
period.   Effectiveness comes from a clear strategy 
that must be designed to meet specific needs.  Rape 
Crisis conducted an organisational evaluation and its 
three year strategic planning workshop in October – 
November 2010 with the support of organisational 
development consultant Jan Webster.  Using the same 
logic model or logical framework we had created in 
late 2008, we developed a theory of change with Jan’s 
assistance that aligned the objectives and activities 
in the framework more closely with the organisation’s 
overall goals. 

Rape Crisis

Strategy 2010/2011

1 Shelagh Gastrow, Inyathelo: the South African Institute for Advancement,  
  www.inyathelo.org.za 



6    2010/2011 Annual Report 2010/2011 Annual Report   7  

You must be sure that you are monitoring and 
evaluating the effectiveness of your strategy all the 
time.  In order to do this we employed a full time 
researcher to improve on our monitoring framework 
with set indicators against which to measure success, 
and to develop the set of baseline figures that shows 
current outputs and progress towards set targets 
in line with our annual goals.  In time we hope to 
easily prove our effectiveness to investors but even 
measuring output levels is a challenge at this stage.  
The new concepts are difficult to understand for 
some, the new procedures can be time consuming 
for coordinators with plates that are already full to 
overflowing and some of the data tools we developed 
in theory did not work well in practise and constant 
review is needed. We made sure that our organisation 
took steps to ensure greater efficiency and made sure 
that organisational development supported this by 
completely revising our Finance and 

Administration Policy and Procedures and developing 
a comprehensive staff Skills Development Plan for 
the first time.  The advancement strategy tells us that 
to make sure your organisation is efficient you need 
to  increase your performance appraisal processes 
and focus on building strong teams.   We piloted 
our new staff performance appraisal process in May 
2010 and got positive feedback from staff.  From the 
development plans of individual staff members we 
put together the full Skills Development Plan.  For 
these processes we had the support of Cathy Masters 
Development Systems (CMDS) and Michelle Visser, 
organisational psychologist.

Perhaps one of the most exciting organisational 
development processes we engaged in during this 
period was the development of the organisational 
values.  Staff and volunteers came together to do a 
problem analysis and agreed that this was a vital first 
step in building strong teams.   We commissioned 
Lucille Greeff from Treetops Management and 
Leadership Consultants to facilitate the core values 
process for us and she conducted a total of six 
workshops with 77 members.  In these workshops 
members were encouraged to reflect on the culture 
of the organisation, to identify areas of concern and 
come up with suggested values for the organisation 
to aspire towards.  To finalise and celebrate the 
organisational values of growth, unity, purpose and 
healing we had a weekend away at the Oppiesee 
campsite in Melkbosstrand which was attended by  
45 members.  We also came up with internal measures 
to embed the values in the fibre of the organisation.

 Constant engagement in communicating your 
work to others is another important element of an 
advancement strategy.  Rape Crisis continued to 
implement a successful communications and visibility 
strategy with the guidance of HWB Communications 
who donated ten hours a month to Rape Crisis.  Our 
media coverage for the period was high, kicking off 
with Marie Claire magazine featuring Rape Crisis in 
its annual Naked Campaign, which resulted in an 
interview on the television programme 3 Talk on  
SABC 3. 

 This was followed almost immediately by MNet’s 
Survivor South Africa: Santa Carolina finale where 
Rape Crisis was represented by actor Sandi Shultz who 
won prize money and also media exposure for Rape 
Crisis. Media coverage retained a good momentum 
throughout the year with comments in either print 
or broadcast media monthly, sometimes even weekly 
with particular interest from international media over 
the period of the FIFA Soccer World Cup.  In August 
2010 we launched our mobisite with the invaluable 
support of Cliff Court at Grapevine Interactive and in 
December 2010 we launched our new website and 
the redesigned You and Rape booklet with the help of 
designer Kristoph Kunz of Kreatif.  

When attracting investors into your business 
everything comes down to image and this is 
maintained through constant marketing, branding 
and publishing.  We relaunched our brand in August 
2010 with a new logo and organisational identity 
designed by Kreatif that successfully kept the sense of 
history and identity that represents Rape Crisis to its 
members while bringing in a fresh look and feel in line 
with our more entrepreneurial focus.

And last but not least it is part of an advancement 
strategy to create a beautiful working environment 
for staff and clients because this makes people see 
you as professional, they take you seriously and 
everyone, including staff, behaves differently in an 
environment that recognises this.  With the help of 
a team of experts who worked on a pro bono basis 
we completed the first two phases of renovations 
of our Observatory office, which was in dire need of 
repair. The team was headed by Michele Sandilands 
of Michele Sandilands Architects with advice from Nic 
Marias of Paterson’s Consulting Engineers.  Michele 
then recruited Adrian Caietta and Mike Gleeson from 
The Building Company, Estia Kokt from Gosling and 
Associates Quantity Surveyors, interior designer Elize 
Gazeau of Elize Gazeau and Associates and landscape 
artist Franchesca Watson Bräsler.   

Ross McGill of Ross McGill Landscaping and Irrigation 
implemented the garden design. The expenses for 
the project were purely for labour and materials and 
this was covered partly by the National Lotteries 
Board and partly by our own funds.  Plans for the next 
two phases of the renovation are in place and we 
look forward to the additional space and improved 
functionality that this will bring to our services to rape 
survivors.

With the development of a clear and sensible theory 
of change, the consolidation of our overall strategy 
and the implementation of a well developed strategy 
for advancement I believe that Rape Crisis is well on 
the way towards building its ability to find solutions 
to the problems of rape in South Africa, both on the 
level of responses and of prevention.

Kathleen Dey

Communities changing lives

Training & Development
South Africa is a violent country. Although a paper 
analysing the 2009/2010 crime statistics suggests that 
improvements have been made, more than  
2.1 million South Africans were the victims of some 
form of crime during this period.2   31.9% of these 
crimes were contact crimes3  including murder, 
attempted murder, sexual offences, assault with 
the intention to do grievous bodily harm, common 
assault, aggravated robbery and common robbery. 
Crimes against women and children have increased 
significantly, with 197 877 reported contact crimes 
against women 18 years or older, and 56 539 reported 
crimes against children younger than 18.  Powerful 
social norms that facilitate rape exist in South Africa. 
This is evidenced by the incredibly high numbers 
of reported sexual offences. However, many sexual 
offences are never reported because of the stigma, 
myths and stereotypes about rape that abound.  
Various groups estimate that between 1 in 5 and  
1 in 9 victims of rape actually report the matter to the  
South African Police Service.  

When these negative social norms, stigma, myths 
and stereotypes about rape are combined with 
homophobia and prejudice, there is a powerful 
disincentive to report crime.  Communities do not 
support rape survivors and the culture of violence 
and conditions of poverty perpetuate gender based 
violence.  The severe cost to our communities is 
that women are vulnerable to further harm from 
the perpetrator and are not adequately protected 
from intimidation, women suffer serious to extreme 
emotional, psychological and physical harm that can 
prevent them from working to support themselves 

and their families and that can prevent them from 
parenting effectively.

Our work with women in communities has also 
shown too that the imbalances in society faced by 
women are still an important factor in women’s 
struggle for equality and that women face a tough 
battle in gaining equal access to education, careers 
and in living free from violence – these are basic 
rights and freedoms enshrined in our constitution.  In 
their analysis of the President’s State of the National 
Address 2011 the Women’s Legal Centre say that 
government has so far taken very few steps to ensure 
the integration of gender equity measures in its 
programme of action despite vast and persistent 
disparities between women and men.4  Informing 
women of their rights is still a priority but it is also 
important to educate communities about the social 
norms that promote gender based violence and offer 
alternatives that prevent it.  Informing women of the 
services they have a right to within the CJS is vital as it 
improves their access to both justice, improved justice 
and healing through reduced secondary trauma.  

In addition to this it is clear that youth in communities, 
both in and out of school have the potential to act 
on good information about their rights but also to 
change their attitudes and behaviours with respect 
to social norms that promote sexual bullying and an 
acceptance of violent behaviour.

 
 
 



8    2010/2011 Annual Report 2010/2011 Annual Report   9  

Criminal Justice System Training 2010 - 2011

ATHLONE DISTRICT

Month Group Participants Hours Sessions

August Trauma Rooms Focus Group 91 3 1

 SAPS Disability Manangement 300 5 1

 Department of Health Forensic Nurses 28 5 1

November Vredenburg Department of Health 35 4 1

December SAPS Parow  4 1

 Bellville Court   1

TOTAL 6 groups 454 21 6

KHAYELITSHA GROUP
Month Group Participants Hours Sessions
March Victim Supporters 5 4 1
 SAPS & Victim Supporters 20 8 2
August SAPS Site B 200 10 2
TOTAL 5 groups 225 22 5
TOTAL 11 groups 679 43 11

Community Organisations Training 2010 - 2011

ATHLONE DISTRICT
Month Group Participants Hours Sessions
March CPUT Psychologists 6 1 1
 Proudly Manenberg 70 4.5 3

Our training and development programme offers 
talks workshops and short courses in the following 
areas:

•	 For	Criminal	Justice	System	personnel	and 
 officials on the interpersonal skills for   
 implementing the Service Charter for Victims  
 of Crime

•	 For	other	Civil	Society	Organisations	(CSO),	Non		
 Governmental Organisations (NGO), Community  
 Based Organisations (CBO) and Faith Based  
 Organisations (FBO) on how to support rape  
 survivors and the pathway through the CJS

•	 For	community	members	and	community		
 leaders on the social norms that promote rape  
 and those that prevent rape

•	 A	peer	education	programme	for	youth	in		
 schools aimed at developing a prevention  
 model

•	 Interactive	talks	for	out	of	school	youth	visiting		
 youth centres

•	 A	networking	space	for	South	African	Police		
 Service (SAPS) Victim Support Room Volunteers

These activities fulfil the aims of improving services 
to survivors within the CJS, ensuring greater levels 
of support and improved services to survivors in 
communities and working on a model for prevention 
work with youth.

2 South African Police Services. 2010. The Crime Situation in South Africa. p.1.
3 Defined as crime that involves physical contact between the victims and perpetrators, 
  contact crime is regarded as the more serious of the interpersonal crimes.
4 Women’s Legal Centre, What the State of the National Address 2011 means for women, 
  Cape Town, 2011.

April Proudly Manenberg 13 4 1
 Brooklyn 7th Day Adventist Church 44 2.2 1
May UCT Semester Six Medical Students 30 2 1
 Sonke Gender Justice  Network Volunteers 14 10 2
 UCT Semester Six Medical Students 68 4 2
June UCT Semester Six Medical Students 60 4 2
 Circle of Friends 40 0.5 1
August Sex Worker Education and Advocacy Task team (SWEAT) 30 1 1
 Phemba International 10 3 2
 UCT DISHCO Students 36 1 1
October Universal Church Of Cape Town 2000 3 1
 Tibb Clinic Staff 11 3 1
November Metrorail Staff  49 8
December Clicks Staff 60 2 1
February Women In Action 11 4 1
 Polyoak Packaging 230   
TOTAL 20 groups 2 733 98    30 

KHAYELITSHA DISTRICT
Month Group Participants Hours Sessions
March Ilitha Labantu 200 3 1

Grassroots Soccer 400 3 1
Zanokhanyo Women's Skills Development 23 3  

April Sonke Justice Network 17 12 2
May Zanokhanyo Women's Skills Development 40 6 2

Lookout Hill 500 1 1
June Grassroots Soccer 450 12 2

Simelela Partnership 600 5 1
July Treatment Action Campaign 100 6 1

Zanokhanyo Women's Skills Development 15 3 1
August KTC Hall 100 4 1

Church of Fire 40 3 1
Grassroots Soccer 27 3 1
Umtha Welanga 26 3 1
Zanokhanyo Women's Skills Development 16 5 1
Free Gender 18 3 1

September Simelela and partners 600 6 1
Rape Crisis and partners 450 6 1

October Simelela and partners 400 5 1
Zonokhanyo Womens Skills Development 13 4 1

November Zanokhanyo Women's Skills Development 14 3 1
TOTAL 23 groups               4 049     99           23 
TOTAL 43 groups               6 782      197              53 
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 Soyisile Primary School 59 3 1
 Youth Centre 68 3 3
July Site C Youth Centre 116 6 6
 Site B Youth Centre 115 6 6
 Ethafeni Youth Skills Development 14 3 1
August Peer Educators 16 3 1
 Ethafeni Youth Skills Development 25 6 2
September Zakhele Primary School 150 1 1
 Site B Youth Centre 208 8 8
 Ethafeni Youth Skills Development 7 3 1
 Site C Youth Centre 116 6 6
 Peer Educators 16 3 1
October Peer Educators 49 3 3
 Kuyasa Youth Centre 41 7 7
 Site B Youth Centre 24 1 1
November Site C Youth Centre 30 2 2
 Iqhayiya High School 168 6 2
 Ethafeni Youth Skills Development 28 6 2
 Site B Youth Centre 22 2 2
December Birds and Bees Youth Camp 23 24 3
February Iqhayiya High School 98 12 4
 Kuyasa Youth Centre 96 3 3
TOTAL 99 groups 2 599 204 115
TOTAL 110 groups 3 321 318 134

TOTAL 166 groups          12 906      631         229 

Social Norms Training 2010 - 2011

ATHLONE DISTRICT
Month Group Participants Hours Sessions
July Trauma Rooms Volunteers Group 1 12 1.5 1
 RCCTT Staff and Volunteers Group 1 11 1.5 1
 Trauma Rooms Volunteers Group 2 23 1.5 1
 Trauma Rooms Volunteers Group 3 21 1.5 1
 RCCTT Staff and Volunteers Group 2 6 1.5 1
 Trauma Rooms Volunteers Group 4 23 1.5 1
August Trauma Rooms Volunteers Group 1 12 1.5 1
 RCCTT Staff and Volunteers Group 1 11 1.5 1
 Trauma Rooms Volunteers Group 2 24 1.5 1
 Trauma Rooms Volunteers Group 3 23 1.5 1
 Trauma Rooms Volunteers Group 4 25 1.5 1
September RCCTT Staff and Volunteers Group 2 6 1.5 1
TOTAL 2 groups 96 18 12

Youth and School Programme 2010 - 2011

ATHLONE DISTRICT WORKSHOPS
Month Group Participants Hours Sessions
April Camps Bay High School 600 2 1
May Etafeni Youth Skills Development 25 6 2
June Rape Crisis Peer educators 9 8 1
July Rape Crisis Peer educators 9 39 5
August Etafeni Youth Skills Development 14 4 1
 Rape Crisis Peer educators 9 15 2
October Rape Crisis Peer educators 8 24 3
November Etafeni Youth Skills Development 48 17 4
TOTAL 11 groups 722 114 19

KHAYELITSHA DISTRICT WORKSHOPS
Month Group Participants Hours Sessions
March Youth Centre 322 14 14
 Ethafeni Youth Skills Development 29 6 2
 Manyano High School 238 36 12
April Site B Youth Centre 159 7 7
 Site C Youth Centre 229 7 7
 Soyisile Primary School 52 1 1
 Intshayelelo Primary School 30 3 1
 Peer Educators 12 3 1
May Peer Educators 12 4 2
 Manyano High School 17 3 1
June Ethafeni Youth Skills Development 10 3 1

Targets for this period were to reach 6 260 members 
of different communities and interest groups based 
on the fact that we thought we could easily double 
our previous year’s figures which were 3 410.   
We reached 12 906 which is almost four times as 
much as the previous year. Although we implemented 
our new monitoring methods in March 2010 it was 
some time before we realised that not all trainers 
across the organisation were implementing them in 
a uniform fashion and some were not understanding 
the importance of accuracy and attention to detail 
in completing the various data gathering tools.  
Some tools, particularly the pre and post training 
questionnaires were too impractical to implement 
with certain groups as many community members 
were not familiar with English or literate enough to 
complete their forms in writing, which made the tools 
inappropriate for using with those groups.  We are in 
the process of revising these tools and trying to find 

more appropriate ways of measuring the difference in 
knowledge, attitudes or skills prior to and  
after training. 

Our services benefitted the groups we served in the 
following ways:

•	 NGOs,	community	based	organisations	and	CJS		
 officials and personnel showed a great deal of  
 interest in the effects of rape on survivors and  
 how this affects their ability to report a crime,  
 go through with the investigation, testify in 
 court and embark on a counselling programme.  
 They found that this information enabled them  
 to adapt their own ways of working with rape  
 survivors in order to be more effective.

•	 Community	organisations,	groups	and	CJS 
 personnel found the information on the Service  
 Charter for Victims of Crime an invaluable tool  
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 for informing survivors of their rights and as a  
 guideline for their own interventions.

•	 Community	groups	were	enthusiastic	about 
 gender training and in particular learning about 
 the widely accepted social norms that promote  
 rape and how they could play a role in changing  
 those norms by becoming more active in their  
 communities.

•	 Interactive	talks	for	out	of	school	youth	visiting		
 youth centres is an exciting project where  
 Rape Crisis community based volunteers use the  
 space provided by the waiting rooms at these  
 clinics to engage the youth there in controversial 
 debates and discussions about relationships,  
 HIV, gender based violence and substance abuse  
 in the context of these other topics.

•	 The	networking	space	for	South	African	Police		
 Service (SAPS) Victim Support Room Volunteers  
 remains one of the most effective ways in which  
 we continue to build a strong relationship with  
 the SAPS and the communities our police  
 stations serve because this is a space where both  
 volunteers and police officials can talk about the  
 challenges and successes of their work with  
 victims of crime, share best practise examples  
 and lobby for change.

Kholeka Booi, Training and Development 
Coordinator for our Khayelitsha office, says the 
following about her project work:

“The community that we’re working in is very violent but 
through the training and the workshops and continuous 
awareness raising on radio shows most places in 
Khayelitsha are now places where people are becoming 
aware that rape and sex are two different things. 
Community members are benefiting from knowing 
about our services and they are aware of where to refer 
survivors and what to do if someone is raped.  

Police and volunteers in SAPS Victim Support Rooms 
have learned through our training to be sensitive when 
dealing with rape survivors.   

We started a project in schools because we had lots of 
students coming to us for counselling and we realised 
that a lot of sexual bulling was happening in schools. We 
started by identifying those schools where we had most 
clients by doing awareness raising for teachers, parents 
and learners and training Peer Educators among groups 
of older, interested learners.  An exciting part of this 
project is at the end of the year when we take these kids 
on a camp and equip them with even more skills so that 

they will be able to refer their peers when rape or sexual 
bullying happens.”

Kholeka trained five new training and development 
volunteers to assist her in the project bringing the 
total number of training and development volunteers 
in Khayelitsha to nine.  At the end of 2011 Rape Crisis 
intends to draw together three years of research into 
peer education projects in Khayelitsha schools in 
order to develop a replicable model for prevention 
work with youth.

Liezel van Schalkwyk, Training and Development 
Coordinator for our Athlone office, completed the 
Participatory Video Project (PVP) with peer educators 
who produced a film of their experiences of sexual 
bullying in Khayelitsha.  This film will be used to 
spark discussion and debate with future groups of 
learners in the schools project.  Liezel also trained 
four new training and development volunteers in 
the period bringing the total number of training and 
development volunteers in Athlone to eight.

Campaign

Stop the Bus
This year’s Stop the Bus campaign took one bus crew 
of staff, a student intern and Rape Crisis volunteers to 
Stanford and Hermanus on the first week and another 
crew similarly made-up to Worcester in the second 
week.  This campaign takes place annually during the 
16 Days of Activism for No Violence against Women 
with follow up visits on International and National 
Women’s Day.  On these commemorative days it is 
our mission to reach out to rural areas that are a high 
risk for rape. We work together with communities 
that historically lack access to services to ensure that 
communities know their rights to access services 
within the CJS and to improve their access to justice 
through awareness raising and networking activities.

This year for the second time we initiated a door-
to-door campaign distributing leaflets and inviting 
community women to attend an awareness raising 
workshop the following day to ensure that our 
information got directly to the communities most in 
need.  We also participated in protests and marches 
organised by the communities we visited and spent 
a great deal of time, both in advance and during the 
campaign, networking with local organisations.

This campaign also allows us to monitor the 
implementation of the Sexual Offences Act by 
measuring the infrastructure in place as a basis for 

service delivery.  We used the Shukumisa Campaign 
checklists for facilities and visited police stations, 
health facilities and courts.

RCCTT implemented its annual Stop the Bus 
Campaign in December 2010 as follows:

- 512 community members received home visits

- 8 workshops for 193 participants

- 6 talks for 385 participants

- 1 talk for 70 youth

- 1 march in Worcester to celebrate International  
 Day of Persons with Disabilities

- 8 facilities were monitored for infrastructure in  
 place to deliver services

- 3 138 pamphlets on rape and gender based  
 violence were distributed

We reached a total of 1 090 community members in 
high risk areas for rape.
 
This campaign grows more successful each year and 
reaches more people in a more in-depth way.  This 
year we were particularly pleased with the home visits 
we did as it really touched a lot of people who were 
previously unaware of their rights and the services 
that should be available to them.
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Court Support & Pretrial Consultation

The Road to Justice
Rape Crisis sees itself first and foremost as a bridge 
between the rape survivor and the Criminal  
Justice System.  

The Criminal Law (Sexual Offences) Amendment Act 
32 of 2007 more commonly known as the Sexual 
Offences Act, assumes that rape survivors have the 
emotional and financial resources as well as enough 
support from their families in order to access justice 
and the services provided by the Criminal Justice 
System.  We know the reality is very different.  
Without access to Rape Crisis Cape Town Trust 
services, survivors would not easily get the support 
and information they need in order to prosecute 
rapists, speak out about their abuse, encourage other 
survivors to speak out and challenge the behaviour  
of perpetrators.  

During this period the National Policy Framework on 
Sexual Offences was being drafted by government’s 
legislated Directors General  Inter Sectoral 
Committee (DGISC) lead by the Department of 
Justice.  This framework is designed to set policy for 
the different government departments involved in 
administering sexual offences legislation and policy.  
In the preamble it states that reducing secondary 
victimisation5 of rape survivors is essential in order to 
not further exacerbate their plight.  At Rape Crisis we 
believe that this is not the primary goal of reducing 
secondary victimisation.  We believe that secondary 
trauma vastly reduces the rape survivor’s ability to 
participate in the criminal justice processes necessary 
for prosecuting and convicting rapists and therefore 
that reduced secondary trauma enhances the rape 

survivor’s ability to give an accurate statement to 
the police, a coherent history to the forensic medical 
practitioner and a consistent account at trial.  All of 
these components are vital to the State in making  
its case.

Rape Crisis is part of the National Working Group on 
Sexual Offences, a lobbying group of more than  
26 Civil Society Organisations from across the 
country that was formed in 2003 to begin making 
submissions on the then Sexual Offences Bill.  All the 
CSOs that form this working group are now involved 
in monitoring the implementation of the Act and the 
development of relevant policy.

It is one of Rape Crisis’ foremost aims to ensure 
improved services to rape survivors both prior to 
entering and within the Criminal Justice System (CJS) 
in order to minimise secondary victimisation and 
increase the effectiveness of trials so that conviction 
rates are increased above the current 4.1% baseline.  
Trained Rape Crisis court supporters are based on 
site at four Sexual Offences Courts in Cape Town 
where they are on call to assist rape survivors and 
family members who have come to testify in rape 
cases.  They give information about what the survivor 
can expect in court and help her, or him to prepare 
their testimony.  They also refer the victim back to 
Rape Crisis counselling services if ongoing emotional 
support is needed, which it often is.  Existing  
Rape Crisis clients can request three one hour sessions 
of pre-trial consultation in advance of a trial once they 
have been subpoenaed to appear. 

Court Support Results

MONTH WYNBERG PAROW KHAYELITSHA CAPE TOWN TOTAL
March 46 76 25 21 168
April 41 56 17 6 120
May 42 46 20 35 143
June 42 45 19 14 120
July 49 52 18 31 150
August 36 59 14 20 129
September 31 59 10 17 117

 5 Secondary victimisation is insensitive or inappropriate treatment by officials that 
   extends the psychological, emotional or physical trauma of the original rape incident.

October 40 73 21 18 152
November 45 76 16 19 156
December 27 38 11 7 83
January 27 38 11 10 86
February 35 51 11 11 108
TOTAL 461 669 193 209 1 532

We reached 1 430 survivors needing court support in 2009/2010 and aimed to reach 1 300 this year but 
managed to exceed both targets.  It was difficult to estimate the targets as we were not sure whether we would 
be working in six courts or four – these figures are for four courts.

Court Support Results

MONTH ATHLONE WYNBERG KHAYELITSHA TOTAL
March 1 0 1 2
April 0 2 1 3
May 1 2 6 9
June 0 1 2 3
July 2 2 2 6
August 2 0 0 2
September 1 0 0 1
October 0 0 3 3
November 0 1 3 4
December 0 0 0 0
January 1 0 1 2
February 1 0 4 5
TOTAL 9 8 23 40

All survivors have anxieties about appearing in court 
and both court support and pretrial consultation 
go a long way towards alleviating this anxiety.  
Rape survivors who receive this support are much 
calmer and more confident than those who do not 
and some have even claimed that in the end the 
experience of testifying was an empowering one 
for them since Rape Crisis supporters are skilled at 
helping survivors to define their own goals for the 
experience regardless of the outcome of the trial 
itself.  The knowledge they get about the layout of 
the court and the different roles and responsibilities 
of the various role players is extremely powerful.  
Survivors find comfort in the fact that they are not 
alone in this experience.  Several prosecutors have 
noticed this effect to the point where they are asking 
for postponements of cases in order to give rape 
survivors the opportunity to come to Rape Crisis for 
counselling before proceeding with the trial.

Court Support Coordinator Babalwa Petelo says:

“A huge number of rape survivors have benefited from 
the court support project through pre-trial consultations 
and court preparation sessions in court. This is evidenced 
by the feedback we receive from clients who have told  
us how their self esteem and confidence when giving 
testimony has improved and as a result they turned out 
to be competent witnesses. Court supporters’ ability 
to identify and handle emotional issues that clients 
have when they are in court proved to have assisted 
prosecutors to be able to bring out the best in clients 
when they are giving testimony in court.  

Different communities have also benefited from the 
project through the court support and preparation 
training we had. We trained a total number of 13 women 
whom we have recruited from different areas around 
Cape Town. Looking at the remarkable work that 
these women do in the project this indicates that the 
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organisation through the project has changed certain 
people’s lives by empowering them so as to empower 
other women and restore their dignity, both in their 
communities and in court by using the skills that they 
have acquired from the training.”     

Babalwa and her team trained ten new court 
supporters in this period bringing the total number 
of court supporters to 23.  This group of volunteers 
of all Rape Crisis members are the ones who come 
closest to the perpetrators of rape in the work they 

do on site at courts.  An informal evaluation at the 
end of the period showed they need more regular 
debriefing, closer support in their supervision groups 
and opportunities for teambuilding to give them 
techniques for constructive engagement so that they  
are able to support one another at an even deeper 
level.  Rape Crisis has a great deal to learn from these 
volunteers as working even indirectly with 
perpetrators present in court, in court waiting rooms 
and corridors has a profound effect on the survivors 
and so also on the court supporters assisting them.

Thutuzela

Care Centres
The very nature of rape and its extreme trauma 
makes survivors vulnerable to further and extended 
psychological harm.  Even a system less adversarial 
and more under resourced than our own would inflict 
such secondary trauma on a rape survivor since every 
expert, from police officers, to forensic nurses, to 
magistrates and prosecutors, all have a specific and 
highly specialised role to play in the case. A role that 
requires their utmost attention and focus – and that 
requires the survivor to relive all the pain and terror of 
the rape itself.  

These role players have little room to spare the rape 
survivor this ongoing pain.  This pain can, however, 
leave survivors reluctant to speak about what 
happened during the rape, it can block their detailed 
memories of what transpired, make them fearful 
of coming forward or even angry and difficult for 
officials to deal with. These factors may even cause 
them to withdraw the case, lose the case or never 

to report it in the first place.  This ultimately leads 
to lower conviction rates and less of a deterrent for 
rapists than is desirable in a country with such high 
rape statistics.

The Thuthuzela Care Centres (TCCs) are specialised  
one- stop centres established and maintained by 
the National Prosecuting Authority’s Sexual Offences 
and Community Affairs Unit in partnership with 
other service providers including Non Governmental 
Organisations. The Rape Crisis contribution to the 
Thuthuzela Project has the aim of improved services 
to rape survivors preventing extended psychological 
trauma, further physical harm and improving the 
survivor’s ability to testify in court and act effectively 
as the most important weapon in the Sate’s arsenal 
in the fight against gender based violence in South 
Africa.  This year we extended our services to the 
newly established Thuthuzela Care Centre at  
Karl Bremer Hospital.

Results for Thuthuzela Centre, GF Jooste Hospital

MONTH TOTAL FEMALE MALE AGE 0 - 6 AGE 7 -14 AGE +14
March  94  93  1  12  30  52
April 62 56 6 11 4 47
May 67 62 5 11 4 52
June 80 75 5 6 22 62

July 67 67 0 8 16 43
August 74 69 5 10 21 43
September 64 58 6 8 17 39
October 80 75 5 12 21 47
November 93 87 6 31 44 18
December 93 83 10  15 19 58
January 80 74 6  14  14 52
February 62 58 4 11 17 34
TOTAL 916 827 59 149 229 547

 
Results for Thuthuzela Centre, Karl Bremer Hospital

MONTH TOTAL FEMALE MALE AGE 0 - 6 AGE 7 -14 AGE +14
Feb 47 43 4 12 5 30
TOTAL 47 43 4 12 5 30

MONTH TOTAL FEMALE MALE AGE 0 - 6 AGE 7 -14 AGE +14
TOTAL 963 87 63 161 234 577

We set a target of 750 survivors to be reached by our 
Thuthuzela Project for the period and exceeded that 
by 213.  This is also an increase of 172 on the previous 
year’s figure of 791 cases.

This early intervention is vital in preventing secondary 
trauma in this, the most deeply traumatic part of 
the process of the criminal investigation where the 
forensic examiner touches every place the rapist 
touched and asks questions that go into every detail 
of what took place.  Counsellors at this centre report 
the effectiveness of intervening at this time when the 
survivor is suffering the greatest level of distress in 
four main ways:

•	 It	calms	the	survivor	to	have	someone	present		
 who is there purely for her emotional support  
 and to offer her information appropriate to what  
 she can receive

•	 Survivors	appreciate	the	fact	that	a	close	friend 
 or family can be called and included in the  
 process to take in more detailed information  
 that is helpful to the survivor at a later stage

•	 Family	members	and	other	supportive	people		
 benefit from being guided in their efforts to help 
 and support the survivor and to have   
 information about the overall process of taking a  
 rape case to trial

•	 Survivors	show	a	greater	tendency	to	return 
 for follow up appointments when they know 
 that psychosocial care is part of the package  
 they receive – it also encourages them to seek 
 further ongoing support and assistance from  
 other sources such as counselling services and  
 so on

Thuthuzela Care Centre Counselling Coordinator 
Barbara Williams describes the effect of our services  
on survivors:

“An hour with a Rape Crisis counsellor brings safety, 
empowerment and hope. We are aware that we do not 
have the solutions for all the challenges that survivors 
face.  This means that they have found them for 
themselves and proven to themselves and to counsellors 
that they have the answers for these challenges. We 
strive to get the message across to our survivors that 
what lies before them and what lies behind is nothing 
compared to what lies within them – which is what they 
are able to identify whilst going through counselling.”
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Rape Crisis counselling consists of face-to-face acute 
and ongoing sessions with female and male rape 
survivors 14 yrs and older. Our 24 hour crisis line 
offers advice to rape survivors and their families 
immediately after a rape incident as well as advice to 
related professionals.  

When a survivor is raped she has the option of 
contacting our 24 hour help line and speaking in one 
of the three main languages of the Western Cape 
to an experienced counsellor who can talk her, or a 
family member, through the immediate after effects 
and procedures following a rape incident.  These 
effects include emotional shock, medical intervention, 
legal procedures and finding the necessary resources 
for further assistance and ongoing support.  After that 
she has the option of coming in for crisis intervention 
of 12 one hour sessions face-to-face with a counsellor 
in order to facilitate the resolution of the medical 
and legal processes and to achieve some symptom 
mastery with regard to Rape Trauma Syndrome 
(RTS).  Our approach pivots around the principles of 
empowerment and has a strongly psycho-educational 
element to it.  A survivor may access a support group 
once she has completed this part of the process.

Men, women and at risk children 14 years old and 
over and their families have supportive and protective 
services after an incident of rape or gender violence.  
The services offered by RCCTT are an essential part of 
the recovery process from the crisis of a rape for many 
survivors on several different levels.   

Counselling Coordinator at our Khayelitsha office,  
Joyce Doni, adds:

“Rape survivors and their family members are supported 
through our face-to-face counselling which also helps 
them to understand their rights and information about 
how to access the CJS. Transport relief is also provided 
to them, as at times those who are unemployed find it 
difficult to reach our services. Their coping strategies 
and development improves until they feel empowered 
enough to stand trial and this helps them in being a 
better witness. The support group and later survivors 
joining our Speak Out Project is also a way of people 
gaining back their lives and being a voice to those 

who feel helpless. In this year we have been looking at 
how our support group can be more exciting and how 
members can gain more skills that can be used  
for income generation.”

Joyce trained eight new counsellors in this period 
bringing the total number of volunteers at the 
Khayelitsha counselling service to 13. Shiralee 
McDonald, Counselling Coordinator at our 
Observatory office, trained ten new counsellors 
bringing the total number of counselling volunteers 
at the Observatory office to 21.

In terms of our overarching strategy the information 
we capture from clients in our counselling services 
is what forms the foundation of all of our research.  
It is therefore the direct voices of rape survivors, as 
well as clear facts and figures that form our evidence 
base for ongoing advocacy and lobbying.  This 
information forms the basis for our ongoing needs 
analysis in order to ensure the relevance and context 
of our service delivery.  We also use this information 
to develop publications for rape survivors and 
professionals working in the field including the You 
and Rape booklet and our Guidelines for Pretrial 
Consultation information on our website, as well as 
information for flyers and leaflets.

Counselling

The Road to Recovery
Counselling 2010 - 2011

ATHLONE DISTRICT
Month New Clients Number of Sessions Phone Calls
March 20 74 95
April 13 50 47
May 24 53 99
June 15 37 95
July 16 39 139
August 13 37 102
September 7 18 52
October 11 26 80
November 11 20 78
December 11 24 55
January 13 21 116
February 25 63 74
TOTAL 179 462 1 032

KHAYELITSHA DISTRICT
Month New Clients Number of Sessions Phone Calls
March 20 55 52
April 17 60 59
May 22 48 58
June 16 36 53
July 10 63 26
August 18 78 17
September 13 67 20
October 16 71 42
November 17 82 31
December 17 44 46
January 18 52 70
February 29 93 74
TOTAL 213 749 548

WYNBERG DISTRICT
Month New Clients Number of Sessions Phone Calls
March 18 71 184
April 6 56 133
May 12 48 154
June 9 59 149
July 13 80 169
August 18 70 169
September 9 65 187
October 11 67 162
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November 16 67 175
December 13 55 104
January 13 66 194
February 18 62 202
TOTAL 156 766 1 982

Athlone 195 512 1215
Khayelitsha 235 839 627
tObservatory 177 854 2183
TOTAL 607 2 205 4 025

The target for this year was 450 survivors and this was an increase of 157 cases on those figures. The total for 
2009/2010 was 490 cases and this is an increase of 117 survivors on those figures.

Rape Crisis

Research & Advocacy
Research only became an official programme of 
Rape Crisis in December 2010 when the Board 
approved a permanent position.  In the past, lack of 
funding had been cited as the reason for not having 
a permanent staff member coordinating research 
for the organisation as a whole.  Despite this, various 
coordinators had been involved in research before 
2010 in partnership with the Gender Health and 
Justice Research Unit at the University of Cape Town 
and with the Tshwaranang Legal Advocacy Centre in 
Johannesburg.  Rape Crisis was also involved in the 
development of submissions on the Sexual Offences 
Bill as part of the National Working Group on Sexual 
Offences.

Since its inception the research arm of Rape Crisis 
has been aimed at ensuring informed advocacy and 
targeted community interventions.  The current Board 
of Trustees recognises that evidence based results and 
research based advocacy are key to ensuring financial 
stability for the organisation in the future.  We have 
continued to be involved in research and advocacy 
around the implementation of the Sexual Offences 
Act, the feasibility of Victim Empowerment Legislation 
in South Africa, corrective rape and different forms 
of online advocacy making extensive use of social 
media.

Between March 2010 and February 2011 the 
development of a new database and updated 
monitoring and evaluation framework allowed 
Rape Crisis to refine its methods of data collection 
and to ensure that we are streamlined and efficient 
to enhance the achievement of our overall 
programmatic goals and outputs.  The development 
of our social media profile has increased awareness 
of Rape Crisis and has allowed individuals to engage 
with our website content more frequently.  Our 
research into Victim Empowerment Legislation and 
the implementation of the Sexual Offences Act (with 
the Shukumisa Campaign6) has put us at the forefront 
of research into survivors rights in South Africa, and 
ensures that our advocacy will be well informed by 
the needs of the communities we service.

There were two special research projects undertaken 
by Rape Crisis in this period.  Rape Crisis in 
partnership with the Women’s Legal Centre and 
the Open Democracy Advice Centre won a tender 
issued by the United Nations Office on Drugs and 
Crime (UNODC) to do research into the feasibility 
of victim empowerment legislation in South Africa.  
The consortium interviewed 21 experts in the field 
of victim empowerment, conducted a desktop 
review of both domestic and international law and 
convened three seminars, or expert discussions with 

6 www.shukumisa.org.za 

government and civil society stakeholders.  A set of 
recommendations in the form of a Road Map Report 
will be published in August 2011 paving the way 
for an advocacy campaign on victim empowerment 
legislation.

The second special project was funded as part of 
Oxfam’s Women’s Rights Advancement Programme 
(OWRAP) with the aim of strengthening joint 
advocacy between organisations in the women’s 
sector in South Africa.  At a meeting in Cape Town 
in March 2010 Rape Crisis agreed to act as lead to 
seven organisations in strengthening the existing 
Shukumisa Campaign of the National Working Group 
on Sexual Offences.  In November 2010 a total of 
48 fieldworkers from these organisations alongside 
other organisations in the Shukumisa Campaign were 

trained in standard checklists for monitoring facilities 
for their compliance with the infrastructure promised 
in the Sexual Offences Act. 

OWRAP partners successfully monitored 41 police 
stations, four health facilities and 20 courts in the 
Western Cape, KwaZulu Natal and Limpopo provinces 
thus greatly adding value to the Shukumisa Campaign 
and to each of the partner organisations individually.  
In addition to this Rape Crisis produced a virtual tour 
of the criminal justice system in the Western Cape to 
be published online and distributed in digital format 
in the next period.  This will greatly assist victims 
of crime in negotiating their pathway through the 
criminal justice system.

Rape Crisis

Media & Communications
The past year saw the relaunching of the Rape 
Crisis brand and organisational identity. After much 
research, it was decided to give Rape Crisis a new 
look and feel to which modern women could relate. 
The Rape Crisis logo and organisational identity was 
redesigned, keeping in mind the history of Rape Crisis 
as an organisation with a political thrust, but with a 
fresh and professional image. The brand was launched 
at the Annual General Meeting in August 2010. 
 
What sprang from that launch was the 
implementation of the brand.  Attention was given 
to developing new stationary, promotional materials, 
booklets and banners portraying the new logo and 
colour scheme.  Together with Kreatif, the design 
agency that recreated the brand, a new website 
for Rape Crisis was developed. This website was 
designed to be more user friendly,  more visually 
appealing, attractive to more visitors and of course to 
incorporate the new brand.   

Communications Coordinator Nikki Rossouw said:

“I felt so proud of the way that Rape Crisis staff welcomed 
the new brand and took responsibility for it, acting as 
Rape Crisis ambassadors and truly living the brand. “ 

 Another highlight was the launch of the first mobisite 
for Rape Crisis. Together with Grapevine Interactive, a 
company specialising in the development of websites 
for cellular phones, the mobisite was developed and 
launched to a surprisingly eager response from the 
media. The goal of the mobile site was to provide a 
quick and easy platform for information on mobile 
phones including valuable information for rape 
survivors to access in case of rape.  This, together 
with the website, RCCTT’s two social media platforms 
on Facebook and Twitter and the extensive media 
coverage outlined in the report on our advancement 
strategy, took Rape Crisis onto the first step towards 
developing a fully comprehensive social media and 
communications strategy.
 
The second edition of the You and Rape booklet was 
launched, edited and redesigned in Afrikaans, English  
and Xhosa.  
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International Networks
•	 Department of Women’s Studies, George 

Washington University, USA

•	 University College, Dublin

•	 School of Social Work, Copenhagen

•	 Council of Jewish Women, Washington DC, USA

•	 WOMANKIND Worldwide, London, UK

Current Donors
•	 Anglo American Chairman’s Fund 

•	 Azriel & Moyra Fine Foundation 

•	 Community Chest 

•	 Department of Social Development 

•	 FNB Fund 

•	 First for Women Trust 

•	 K & J Strauss Foundation 

•	 National Lottery Distribution Trust Fund 

•	 Nedgroup 

•	 Oxfam Canada 

•	 United Nations Office on Drugs and Crime 
•	 Womankind WORLDWIDE 

Friends of Rape Crisis: In Kind Donations 
and Pro Bono Work
•	 Michele Sandilands of MS Architects, architect 

responsible for renovations

•	 Peter Whelan and Bob von Witt, Bowman and 
Gilfillan, Director’s contract, mediation and 
ongoing consultancy

•	 Elize Gazeau, interior design

•	 Adrian Caietta and Mike Gleeson,The Building 
Company, building contractors responsible for 
renovations

•	 Cliff Court and Theresa Ward, Grapevine 
Interactive, mobisite

•	 Estia Kokt, Gosling and Assocaites, quantity 
surveyor responsible for renovations

•	 Franchesca Watson Bräsler, landscape artists 
responsible for renovations

•	 Ross McGill, Ross McGill Landscaping and 
Irrigation, garden service responsible for 
renovations

•	 Nic Marais, Patersons Consulting Engineers, 
engineer responsible for renovations

•	 Réjane Woodroffe, Investment advice

•	 Gareth Dunn, remunerations consultant, 
remuneration survey

•	 Michelle Visser, organisational psychologist, 
remuneration survey

•	 Alison Tilley, Open Democracy Advice Centre, 
advocacy strategy

•	 Evelyn Holtshauzen and Olwen Manual, HWB 
Communications , media and communications 
consultancy

•	 Caroline Mouton, IT manager, database 
development

•	 Steve Barnett, Naga, ongoing website support

•	 Kristoph Kunz, Kreatif, logo development, layout 
and design

•	 Janet Small, UCT School of Extramural Studies, 
editing organisational handbooks

•	 Carol Bower, proofreading the new website

We would also like to thank all of the 
organisations that took part in the 
remuneration survey:
•	 The Women’s Legal Centre

•	 Women on Farms Project

•	 The Western Cape Network on Violence against 
Women

•	 Mosaic Training, Service and Healing Centre for 
Women

•	 The Trauma Centre for Victims of Violence and 
Torture

•	 The Open Democracy Advice Centre

Meetings held during the past year
•	 Annual General Meeting 17 August 2010

•	 No Special General Meetings were held

•	 11 monthly Management Team Meetings

•	 3 quarterly Board Meetings 

•	 11monthly Staff Meetings 

•	 11monthly Joint Strategy Meetings 

•	 2 Volunteer Forum Meetings 

•	 66 Focus Group Meetings

•	 2 General Members Meeting  

•	 6 Core Values Workshops

•	 5 Organisational Evaluation Workshops

•	 3 day Strategic Planning Workshop

Rape Crisis

Networking & Partnerships
Rape Crisis couldn’t do the work we do without the 
following civil society and government networks:

Forums
•	 Trauma Rooms Focus Group

•	 Violence against Women Research Consortium

•	 Western Cape Network on Violence against 
Women

•	 Thuthuzela Care Centres

•	 Women Demand Dignity

•	 The Commission on Gender Equality

•	 National Working Group on Sexual Offences

•	 Provincial Victim Support Working Group

•	 The Gender Justice Forum

•	 The Simelela Partnership

•	 The Provincial Victim Empowerment Programme 
(VEP) Forum

•	 Counter Trafficking Coalition

Network Partners
•	 Ilitha Labantu

•	 Rape Crisis Helderberg

•	 The Trauma Centre for Victims of Violence and 
Torture

•	 National Institute for Crime Prevention and the 
Reconciliation of Offenders (NICRO)

•	 Molo Songololo

•	 LifeLine

•	 ChildLine

•	 SafeLine

•	 Child Welfare

•	 Empilweni

•	 Nonceba Family Advice and Support Centre

•	 Mosaic Training, Service and Healing Centre for 
Women

•	 SAPS Victim Support Room Project

•	 Cape Town Drug Counselling Centre

•	 Positive Muslims

•	 Women on Farms Project (WFP)

•	 Family and Marital Association of South Africa 
(FAMSA)

•	 UN High Commission on Refugees

•	 International Organisation for Migration (IOM)

•	 The Triangle Project

•	 Resources Aimed at the Prevention of Child 
Abuse and Neglect (RAPCAN)

•	 Sex Worker Education and Advocacy Taskforce 
(SWEAT) 

•	 Community Law Centre (CLC), University of the 
Western Cape

•	 Rural Education Awareness and Community 
Health (REACH)

•	 Tshwaranang Legal Advocacy Centre (TLAC)

•	 Centre for the Study of Conflict Resolution 
(CSVR)

•	 Women’s Legal Centre (WLC)

•	 The Black Sash

•	 Department of Social Development, UCT

•	 Gender Health and Justice Research Unit 
(GHJRU), UCT

•	 Open Democracy Advice Centre (ODAC)

•	 Institute for a Democratic South Africa (IDASA)

•	 Justice and Women (JAW)

•	 Nisaa Insititute for Women’s Development

•	 Tohoyando Victim Empowerment Programme 
(TVEP)

Government Service and Departments
•	 Department of Health

•	 Department of Social Development

•	 Department of Correctional Services

•	 National Department of Public Prosecutions

•	 Department of Education

•	 Department of Community Safety

•	 The National Prosecuting Authority

•	 The South African Police Service
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Nedgroup 82 827 71 257

Oxfam Belgium 401 422 307 844

Oxfam Canada 408 943 245 410

Telkom Foundation - 45 000

Womankind Worldwide 84 752 172 836

The Norwegian Centre for Human Rights 9 623 380 946 

Department of Social Development - Thutuzela 94 586 197 414

First For Women Trust 375 000 1 125 000 

United Nations Office on Drugs and Crime 599 450 33 379

FNB Trust 250 000 -

6 351 516 4 903 098

DONATIONS RECEIVED

Other dontations 1 804 -

Individuals 68 409 103 743

Business 112 676 10 017

1000 Hearts 42 215 28 650

225 105 142 410

OTHER INCOME

Insurance claims 6 548 19 000

Interest earned 133 612 59 822

Training 38 680 42 966

178 840 121 789

TOTAL REVENUE 6 755 461 5 167 296

DIRECT PROJECT COST (DETAIL)

Schedule A. Counselling Programme Sch. A 1 489 160 -

Schedule B. Training and Development Programme Sch. B 684 202 -

Schedule C. Advocacy Programme Sch. C 646 797 -

Schedule D. Thutuzela Programme Sch. D 209 488 -

Schedule E. Stop the Bus Programme Sch. E 107 934 -

Schedule F. Birds & Bees Programme Sch. F 14 593 -

Schedule G. Database Programme Sch. G 170 024 -

Schedule H. Other Programmes Sch. H 529 015 -

Schedule I.  Organisation Sch. I 2  883 209 4 695 740

6 734 421 4 695 740

NET OPERATING SURPLUS/(DEFICIT) FOR THE YEAR 21 040 471 556

Annual Financial Statements
for the year ended 28 February 2011

BALANCE SHEET

Figures in Rand Notes 2011 2010

ASSETS

Non-Current Assets

Property, plant and equipment 2 3 382 127 3 449 304

Current Assets

Sundry debtors and receivables 3 633 364 240 262

Cash and cash equivalents 4 3 301 427 3 380 360

3 934 791 3 620 622
TOTAL ASSETS 7 316 918 7 069 926

EQUITY AND LIABILITIES

Equity

Capital reserve fund 6 3 329 660 3 449 304

Donor reserve fund 5 2 082 728 2 257 987

Sustainability fund 7 1 352 731 1 212 047

6 765 119 6 919 338

LIABILITIES

Current Liabilities

Creditors and other payables 8 551 799 150 588

TOTAL EQUITY AND LIABILITIES 7 316 918 7 069 926

DETAILED INCOME STATEMENT

Figures in Rand Notes 2011 2010

GRANTS AND SUBSIDES RECEIVED

Anglo American Chairman’s Fund 250 000 150 000

Belgium Embassy - 52 610

Community Chest 101 300 110 000

Department of Social Development 1 379 107 1 782 700

Local Business and trust - 13 000

National Lottery Distribution Trust Fund 2 314 506 215 702
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Name of Organisation 
The Rape Crisis Cape Town Trust (RCCTT)

Date of Establishment 
- Founded 1976 

-  Trust Registered 1999 

-  NPO Registered 2005

Trust Registration Number 
IT386/99

NPO Number 
044-786

PBO Number
930014424

Director
Kathleen Dey

E-mail  
kath@rapecrisis.org.za

 
 
 
 
 
 
 

Physical Address
23 Trill Road
Observatory
7925

Postal Address 
PO Box 46
Observatory
7935

Telephone 
(021) 447-1467

Facsimile 
(021) 447-5458

Website
www.rapecrisis.org.za 

Mobisite 
rapecrisis.mobi 

Rape Crisis

Contacts




