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Message from the Chairperson: Nokukhanya Ntuli
I am always pleased to be able to write a Chairperson’s report because it means that we have
come through another year and have much to be grateful for. This time last year the organisation
was in serious trouble, and there was a real threat that we would have to close our doors.
However what transpired during this period really made us challenge the saying that, “When days
are dark, friends are few”.
During this period we witnessed an overwhelming amount of support and cooperation from staff,
volunteers, companies, government, donors and the public at large. I realised that the people who
work and volunteer at Rape Crisis do it, not for the money, but for the desire and passion to
support survivors of rape and fight violence against women. During the difficult financial period
the staff and volunteers continued to dedicate themselves to the organisation and the survivors
that are supported by the organisation’s work. This was not always easy as we had to undertake
numerous cost cutting exercises including reducing working hours to save both costs and jobs.
We also received great assistance and support from local companies who helped us with funding
some of our projects. The support was not only limited to funding but included support from
companies who volunteered their time and skill to assist us through the crisis either by doing pro
bono work for us or by providing us with substantial discounts for their services. HWB
Communications offered their services to us on a pro bono basis to provide PR services for the
organisation in order to increase our organisational presence. This in turn resulted in an increase
in our individual donors and helped to raise the organisation’s profile considerably. There are
numerous other companies who provided services which have helped the organisation to increase
its effectiveness.
The Department of Social Development and international donor agencies have continued to show
their commitment to stamping out violence against women by continuing to engage and fund our
projects, with the Department substantially increasing its grant to us. Although the financial crisis
has not abated, we are optimistic that with the combined help and support of others we will be
able to overcome the difficulties. Even though this has been a difficult time for the organisation,
this period has forced us to function more efficiently and effectively. Several relationship building
workshops were conducted with staff and volunteers to ensure that the team continues to
function well after the restructuring process. The organisation’s vision and mission were revised to
ensure that we focus on our core offering.
I would like to take this opportunity on behalf of all Board members to thank the staff and
volunteers of Rape Crisis for their continued commitment and loyalty. I would also like to thank
my fellow Board members for their continued support and dedication to the organisation. A
special thank you goes out to Lungisa Huna and Ntombesizwe Dondolo who are resigning from the
board, for their long service, commitment, dedication and contribution to the organisation.
Last but not least I would like to say a very special thank you to our new Director, Kathleen Dey
who took over from Chantel Cooper on October 2008. Although Kath is a new director she has
served Rape Crisis for a very long time and is familiar with the culture. Thank you to Kath for
keeping the organisation functional through the financial crisis and for keeping staff and volunteer
morale high.
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Message from the Director: Kathleen Dey
I am so proud of Rape Crisis Cape Town’s achievements this year. In spite of it being a year of
considerable upheaval with a full restructuring resulting in a 13% saving on salaries and the largest
financial crisis in 15 years we still managed to achieve all the goals as set out in our strategic plans
for the period and met all of our commitments to funders. We also made an important shift in our
plans for the next period with a clearly laid out vision and mission and four very focused result
areas which will form the basis of a comprehensive monitoring and evaluation framework, the
need for which is clearly spelled out in this report. Over the years Rape Crisis has gathered a
veritable gold mine of information about rape and supporting rape survivors in the Western Cape
province that will surely form the foundation from which to measure our progress and the
demonstrate the impact of our work well into the future.
Particular projects that deserve mention are:
− our Criminal Justice System projects that make up for inadequacies in our new sexual
offences legislation by providing psychosocial care and paralegal support to rape survivors
taking cases to trial,
− our Stop the Bus Campaign that celebrates the 16 Days of Activism to End Gender based
Violence in a unique rural road trip taking the campaign from town to town across the
Western Cape,
− the Stop the Bus! I want to get on Lessons from campaigns to end violence against women
in South Africa, Zimbabwe and Ghana handbook from the campaign that was a
collaboration between RCCTT, the Musasa Project, the Gender Documentation Centre and
WOMANKIND Worldwide,
− the Schools and Youth project that trains peer educators in high schools so that learners
who are rape survivors have someone on the playground in high risk schools who can
refer them to our services,
− the Trauma Rooms Focus Group that brings together government departments, State
service providers, community based volunteers and NGOs in a network of pooled
resources and mutual support,
− our counselling service support groups where rape survivors discover they are not alone
and can in fact be a valuable resource to another survivor,
− our Speak Out project educating journalists and researchers and supporting survivors who
want to speak publicly about their experiences , and
− our SafeSpace Campaign which forms the seeds of the social enterprise that will one day
support the Rape Crisis Cape Town Trust.
This last forms part of the strategy for advancement that Rape Crisis has adopted in order to
attract investors into our organisation by making them aware of what we do, engaging their
interest and then encouraging their involvement. The role of communications in this strategy and
the importance of carving out an organisational presence and what we have learned about that in
this year is a true revelation to all of us.
We attended a number of interesting conferences the most notable of which were the launch of
Action for a Safer South Africa in Johannesburg and the Department of Social Development’s 10
Year Celebration of the Victim Empowerment Programme in Durban.
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Aside from our funders, staff and volunteers the list of people at the end of this report who gave in
kind donations or offered their services to us on a pro bono basis is a very long one. To me this
speaks to the kind of name Rape Crisis has and its extremely solid reputation as the oldest
organisation dealing with the rape of adult survivors in South Africa. In addition to this long
history there is no doubt that the warmth and friendliness of all three of our office spaces reaches
out to rape survivors and to those that make efforts to support them and creates a safe space that
is and always will be their home.

Cover of the Stop the Bus campaign toolkit on how to run campaigns to end violence against women
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Rape Crisis Strategy
Vision
The Rape Crisis Cape Town Trust has a vision of a South Africa in which rape survivors suffer no
secondary trauma, and are supported throughout their interaction with the Criminal Justice
System (CJS).

Mission
The Rape Crisis Cape Town Trust wants to see the following changes:
1. Reduced incidents of rape
2. Increased reporting of rape incidents
3. Higher conviction rates
4. Less secondary trauma for rape survivors seeking access to justice
5. Improved services to rape survivors both within the criminal justice system and in communities

Aims
We will achieve these changes through the following actions:
a) Improved services to rape survivors both prior to entering and within the Criminal Justice
System in order to minimise secondary victimisation and increase the effectiveness of trials so that
conviction rates are increased above the current 4,1% baseline.
b) Improved services to rape survivors in communities preventing extended psychological trauma
and further physical harm so that when a woman is raped she does not suffer consequences that
prevent her from:
- parenting her children effectively,
- working to generate income and
- becoming vulnerable to further harm
because these are the things that break down the family structure and ultimately the social fabric
of our communities.
c) Research into a replicable model for prevention through interventions with youth that modify
social norms both in terms of attitudes and behaviour so that the number of rape incidents is
reduced and there is increased reporting of rape.
d) Research capacity is developed within Rape Crisis so that our advocacy work has a greater effect
and we demonstrate the impact of our work.
Each of these aims will be implemented through our existing services of counselling, training and
development and advocacy combining deterrent, preventive and restorative interventions into a
comprehensive strategy.
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Training and Development
It is one of our greatest concerns that rape affects the social fabric of our communities in such a
devastating way, preventing women from parenting as effectively as they may otherwise have
done, affecting their work performance and making them vulnerable to further harm. Recent
research1 showed that more rapes take place in the perpetrator’s home than in the victim’s home
and that some perpetrators went to sleep after committing rape showing no need to escape from
the scene or conceal their actions thus indicating they do not understand the wrongfulness of their
actions or see no need to defend them. Our work with women in communities has shown too that
the imbalances in society faced by women are still an important factor in women’s struggle for
equality and that women still face a battle in gaining equal access to education and to careers and
in living free from violence – basic rights and freedoms enshrined in our constitution. Informing
women of their rights is still a priority.
Government has also made its commitment to a victim friendly Criminal Justice System and has
several justice promoting instruments such as The Service Charter for Victim of Crime and the
Minimum Standards for Service Delivery. It is important for communities to know that victims
have the right to certain services and know exactly how to complain if they do not get them.
RCCTT training is done at the request of community groups that come forward to ask for a session.
The Training and Development Coordinator will take down basic details of what is required, the
purpose for the group, the time period the presentation must fit into, the number of participants
and what the logistical arrangements will be. She then briefs a team of community volunteers
who have been trained as facilitators and as peer educators and they will design a session
customised to the needs of the group. They will arrange to meet with the contact person from the
group if possible in order to make sure what we offer is exactly what they need. This level of
intervention consists of prevention and awareness programmes in the form of talks at schools,
churches, community groups, clinics, courts and police stations around rape, sexuality, life skills,
personal growth and HIV/AIDS with a focus on the principles of empowerment and building
healthy gender relationships. These are customised to complement the work already being done
in schools or with CJS officials as part of the curriculum or by other organisations doing awareness
raising.
The outcomes expected for this level of intervention were that children, families, care givers and
communities would be aware of their rights and responsibilities and the services available to
strengthen and support them where rape and gender violence are concerned.

1

Vetten, L., Jewkes, R., Sigsworth, R., Christofides, N., Loots, L., Dunseith, O. 2008 Tracking Justice: The attrition of rape
cases through the Criminal Justice System in Gauteng, Johannesburg: Tshwaranang Legal Advocacy Centre, the South
African Medical Research Council and the Centre for the Study of Violence and Reconciliation.
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Athlone
Group
Manenberg High School
Rylands High School
Proudly Manenberg
Phoenix High School
TOTALS

Number
120
25
150
25
595

Hours
2
1
4
2
53

Topics
Myths about Rape
Myths about Rape
Myths about Rape
Peer Pressure
Various

Group
Kensington High School
Red Cross Society
City Varsity
Medical Students, UCT
MetroRail

Number
580
50
50
30
Various

Hours
2
8
2
3
72

TOTALS

710

87

Topics
Peer Pressure and Sexuality
Rape in SA
Rape in SA
Understanding Rape
Wellness Week: Sexual
Harassment
Various

Group
Youth Centres 2008

Number
290

Hours
12

Youth Centres 2009
Ethafeni
Bulumnko High School
Chris Hani High School
Khayelitsha Street Vendors
TOTALS

217
30
449
21
23
1 030

9
4
1
36
4
66

Group
Men of the Future

Number
16

Hours
28

South African College of Applied
Psychology (SACAP)
New World Foundation

14

2

20

49

Cape Town

Khayelitsha
Topics
Rape in SA
Rape Prevention
Gang Rape
What to do if someone rapes you
Personal Growth
Rape and STIs
RCCTT Services
As above
Rape in SA
Rape in SA
Peer education course
Rape in SA
Various

Wynberg
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Topics
Gender Socialisation
Rape in SA
Sexuality
Personal Growth
Gender Socialisation
Rape in SA
Counselling Skills

6

St Michaels Home
Mitchells Plain One Stop Centre
Table View Community
Intervention Centre
TOTALS

9
17
15

1
4
3

Sexuality
Community Work
Anger Management
Working with survivors
Understanding rape

91

87

Various

TOTALS

1 831

293

Various

Rape Crisis trained peer educators graduate at Chris Hani High School in Khayelitsha

All of our awareness raising interventions have a focus on the needs of survivors and information
about the services available to rape survivors is a part of every session no matter what the overall
topic. Feedback from participants affirms this, with people speaking in evaluation forms after
training about having learned something new that they didn’t know before. Evaluation forms
collated after each session reveal a positive impression of the content and facilitation of our
training in most cases and facilitators report a high level of participation, enthusiastic responses
from participants and often a shift in attitudes or perceptions once the session has been
completed, with individuals coming forward to remark on this after sessions.
Children, families, care givers and communities that attend our awareness sessions are made
aware of their rights and responsibilities and the services available to strengthen and support
them where rape and gender violence are concerned. However, although participants inevitably
enjoy our awareness raising presentations and learn a great deal from them, whether it is a once
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off talk or an ongoing series of workshops, it is not always certain what the impact of this is once
the intervention is complete. One of the biggest challenges this programme faces is the fact that
groups seldom devote enough time to do justice to the topic and quite often we are limited to an
hour for a talk on rape to a large group. Although many describe the usefulness of this in terms of
information gained it is also difficult to assess how deeply this information is internalised and how
it is used. The lack of effective evidence based monitoring and evaluation mechanisms for training
and awareness raising has long been a challenge for RCCTT together with the lack of a
comprehensive monitoring and evaluation framework.
RCCTT does not have any useful baseline studies or methods for developing these, a lack that is
not unusual among NGOs but which needs to be addressed if we are serious about measuring the
impact of our work and celebrating our achievements. We also did not have an overarching
strategy or campaign in 2008/2009 that would bring all these different sets of training together
and make them more meaningful in the bigger picture of rape in South Africa. On the plus side we
do manage to gather a great deal of anecdotal evidence and our lived experience over time has
shown us what it is that our client groups need and how to deliver that in a way that is extremely
well received.

The Trauma Rooms Focus Group and Provincial Victim Support Working Group
One of our specialised training and development projects is the support and development of
Victim Support Room Volunteers who fall under the South African Police Services (SAPS). Rape
Crisis was a founding member of this focus group of the Western Cape Network on Violence
Against Women and continues to bring a hands on and practical approach to the work of this
group. In this year we finally achieved a long standing goal which was to develop a standardised
training package for all volunteers. A professional resource developer, Alison Faraday, was
contracted to develop the training package and
Shafieka Moos appointed to coordinate the process with NGO stakeholders, the SAPS and
volunteer participants. The dry run for training took place in November 2008 and subsequent
changes were made to the draft of the learner guide before pilot studies were conducted January
– March 2009 and final changes made to the facilitator guide. The complete training package is
about to be produced ready for all basic training for Victim Support Volunteers in the province in
2009.
The government civil society working group that promotes the effectiveness of lobbying for these
volunteers is the Provincial Victim Support Working Group which held sustained regular monthly
meetings with all its stakeholders. Most notably for this period it conducted a presentation of
Station Commissioners’ recommendations to Director Roberts and Commissioner Strydom on the
SAPS Victim Support Project and the standardised training was funded jointly in September 2008
by the Department of Community Safety, Business Against Crime (BAC) and the South African
Police Service. The group is currently looking at plans for 2010 Soccer World Cup with an
emphasis on rapid response.
Ongoing workshops for volunteers included topics of communication, the roles and responsibilities
of Victim Support Volunteers and the screening and selection of new volunteers into the project.
An awards ceremony was enjoyed by ll the volunteers that attended and the group hopes to make
this an annual event. Two care for caregivers workshops were held to assist volunteers in
managing the intense stress of their work with victim of crime.
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The Stop the Bus Campaign
This year the bus visited four areas: Franschhoek, Atlantis, Retreat and Ashton. Our objectives
were to use these platforms to raise awareness, share information and to support and develop
relationships with the organisations that we met with taking a small mini bus staffed with
volunteers and students from Rape Crisis. We delivered talks, had exhibition tables, and attended
a march, but were unable to facilitate workshops. We were within budget and were further able
to provide resources for two events held within Cape Town during the 16 Days of Activism to End
Gender Based Violence.
Seven Rape Crisis volunteers, two social work students from Denmark and two staff members
were recruited to participate. Staff members not on the bus itself lent their support whenever
needed. We approached organisations within the Stop the Bus network and received a number of
other requests. The organising committee decided to focus on supporting the Women on Farms,
the Atlantis Women’s Movement, the Department of Justice (DOJ), the Community Against Abuse
(CAA), and the Montague Advice Office events. Although the 16 Days of Activism ran from 25
November until the 10 December, this campaign also supported the two events that were held on
the 13 December 2008.

Volunteers and police officials brainstorm and problem solve together at a Trauma Rooms Focus Group
workshop
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Women’s Safety Training Project
RCCTT conducted a series of eight workshops and one follow up session with 123 participants in
the following high risk areas for rape in the Western Cape: Gugulethu, Nyanga, Philippi East,
Khayelitsha, Harare, Lingelethu East, Macassar, Manenberg, Athlone, Mitchells Plain, Lansdowne,
Hanover Park, Bishop Lavis, Elsies River, Delft, Belhar, Kleinvlei and Kraaifontein. Topics included
awareness raising on rape, domestic violence and substance abuse. Guest speakers from Mosaic,
the South African Council on Alcohol (SANCA), the Department of Social Development’s Substance
Abuse programme and the Department of Justice were invited to talk respectively on domestic
violence, substance abuse and justice promoting instruments such as the Service Charter for
Victims of Crime while RCCTT provided information on rape and facilitated a planning process for
groups to engage in activities in their own communities to raise awareness as part of the
Department of Community Safety’s Safer Summer Season campaign.
On a list of 16 learning indicators an improvement of between 2% and 42%was noted on 15 of
them. A total of 22 separate community initiatives took place in 18 communities as a result of the
workshop series. RCCTT plans on continuing the programme on an annual basis with skilled
facilitation that will respond to the high emotional content of the workshops and the fact that
many participants are themselves survivors of violence. A high level of interaction should be
encouraged as this is what inspires direction action following the workshops. Training on the
Sexual Offences Act is a clear need.
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Court Support and Rape Care Centres
It is one of RCCTT’s foremost aims to ensure improved services to rape survivors both prior to
entering and within the Criminal Justice System (CJS) in order to minimise secondary victimisation
and increase the effectiveness of trials so that conviction rates are increased above the current
4,1% baseline. There is no question that the South African CJS is a difficult environment for
survivors on a number of levels. There is a lack of both infrastructure and staffing and also a lack
of strong leadership and management of staff in certain sectors leading to high staff turnover due
to burnout and consistently low morale. This is not surprising to Rape Crisis an organisation
acutely aware of the risks of vicarious trauma on professional working with victims of violence and
related trauma. Because staff are struggling with very high caseloads as well they are often guilty
of impatience and insensitivity towards rape survivors which greatly adds to the secondary trauma
the survivor experiences. The inadequate administrative systems and poor level of training of
some CJS officials are other contributing factors with survivors coming into contact with firstly the
South African Police Services, then the Department of Health’s designated facility for rape and
finally with the National Prosecuting Authority at courts where rape trials are held. Rape Crisis
acts as a buffer and a bridge between the survivor and this alienating and often aggravating
system by providing rape survivors with paralegal advice and pre-trial consultation in preparation
for their court cases. Training of Criminal Justice System personnel is also a part of this level of
intervention.
Trained court supporters are based on site at four Sexual Offences Courts in Cape Town where
they are on call to assist rape survivors and family members who have come to testify in rape
cases. They give information about what the survivor can expect in court and help her to prepare
herself to testify. They also refer her back to RCCTT counselling services if ongoing emotional
support is needed, which it often is. Existing RCCTT clients can request three one hour sessions of
court preparation in advance of a trial once they have been subpoenaed to appear.
All survivors have anxieties about appearing in court and both court support and pretrial
consultation go a long way towards alleviating this anxiety. Rape survivors who receive this
support are much calmer and more confident than those that do not and some have even claimed
that in the end the experience of testifying was an empowering one for them since RCCTT
supporters are skilled at helping survivors to define their own goals for the experience regardless
of the outcome of the trial itself. The knowledge they get about the layout of the court and the
different roles and responsibilities of the various role players is extremely powerful. Survivors find
comfort in the fact that they are not alone in this experience. Several prosecutors have noticed
this effect to the point where they are asking for postponements of cases in order to give rape
survivors the opportunity to come to RCCTT for counselling before proceeding with the trial.
Athlone:
Court Preparation
Court Support*
Sept 2008
1
Sept 2008
N/A
Dec 2008
2
Dec 2008
N/A
February 2009
1
March 2009
N/A
TOTALS
4
TOTALS
N/A
*There is no sexual offences court in Athlone with these cases being heard in the Wynberg
magistrate’s court.
Rape Crisis Cape Town Annual Report 2008/9

11

Cape Town Court:
Court Preparation
Sept 2008
Dec 2008
February 2009
TOTALS
Khayelitsha Court:
Court Preparation
Sept 2008
Dec 2008
February 2009
TOTALS
Wynberg Court:
Court Preparation
Sept 2008
Dec 2008
February 2009
TOTALS
Parow Court:
Court Preparation
Sept 2008
Dec 2008
March 2009
TOTALS
TOTALS

2
1
2
5

Court Support
Sept 2008
Dec 2008
February 2009
TOTALS

127
42
16
185

4
2
2
8

Court Support
Sept 2008
Dec 2008
February 2009
TOTALS

178
33
28
239

1
0
2
3

Court Support
Sept 2008
Dec 2008
February 2009
TOTALS

243
66
48
357

N/A
N/A
N/A

Court Support
Sept 2008
Dec 2008
February 2009
TOTALS

171
100
64
335

20

TOTALS

1 116

Training for CJS Personnel
One of the main goals behind this training is to support and work in partnerships that raise
awareness on the experiences survivors within the criminal justice system in order to be able to
lobby for a change in policies and protocols. This training also aims to facilitate the capacity,
sustainability and accountability of state officials who work with survivors and the need to be
aware of the experiences of survivors of sexual violence and the impact these experiences have on
them. RCCTT training builds capacity in terms of providing training and awareness on legislation,
policies and the link between sexual violence and integrated socio-economic issues that currently
enhance the myths around sexual violence. This also forms part of working in partnership with
government, NGO’s, community organisations and communities to raise awareness and lobby for
the rights of women survivors of sexual violence.
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Group
Khayelitsha SAPS Victim Support
Room Volunteers

Number
15

Hours
18

Athlone SAPS
Manenberg SAPS Victim Support
Volunteers
Gugulethu Community Policing
Forum
Hanover Park CPF
Department of Community
Safety Community Policing
Forums

60
15

4
35

Topics
Rape in SA
Domestic Violence
Substance Abuse
Building Safer Communities
Rape in SA
Counselling course

14

6

Rape in SA

200
123

5
144

TOTALS

427

212

Rape in SA
Rape in SA
Domestic Violence
Substance Abuse
Building Safer Communities
Various

Thuthuzela Care Centre
This one stop centre for rape based at the G. F. Jooste Hospital in Manenberg is a model that is
soon to be rolled out country wide with Rape Crisis counsellors piloting a model for emotional
containment and support to rape survivors that is a first in South Africa. A team of five dedicated
counsellors staff 12 hour shifts that ensure a counsellor is on duty to support a survivor 24 hours a
day seven days a week including all public and religious holidays. The model for the centre
includes the fact that a survivor can receive medial treatment and a forensic examination, she can
give her statement to a SAPS official, receive counselling and support and the team can even enlist
the advice of a specially trained prosecutor and state attorney if the case is legally complex.
Survivors are also referred for follow up and ongoing treatment and support. Our counsellors
have been trained also to support the parents of children coming in to the centre as rape survivors
although we do not work directly with children as well as to understand the basics of pre and post
HIV test counselling in order to take up the slack if nursing staff are lacking.
Month
March
April
May
June
July
August
September
November
December
TOTALS
Percentage

Total
Mitchells Plain
Philippi
Gugulethu
Athlone
Nyanga
Other
36
8
3
5
13
1
6
61
13
5
7
27
0
9
62
19
12
6
20
1
4
44
7
10
2
13
3
9
74
22
11
9
24
6
2
87
22
12
21
17
5
10
81
30
11
9
13
8
10
65
17
9
11
17
3
8
58
18
9
5
20
1
5
568
156
82
75
164
28
63
100%
27%
14%
13%
29%
5%
11%

Rape Crisis Cape Town Annual Report 2008/9

13

This early intervention is vital in preventing secondary trauma in this, the most deeply traumatic
part of the process of the criminal investigation where the forensic examiner touches every place
the rapist touched and asks questions that go into every detail of what took place. There is a
broad body of research that describes the highly pathogenic nature of rape. Certainly there can be
no doubt that in comparison to other crimes rape survivors suffer much higher levels of distress
both in the immediate aftermath of the event and for an extended period afterwards.2
Counsellors at this centre report the effectiveness of intervening at this time when the survivor is
suffering the greatest level of distress in four main ways:
•
•
•

•

It calms the survivor to have someone present who is there purely for her emotional
support and to offer her information appropriate to what she can receive
Survivors appreciate the fact that a close friend or family can be called and included in the
process to take in more detailed information that is helpful to the survivor at a later stage
Family members and other supportive people benefit from being guided in their efforts to
help and support the survivor and to have information about the overall process of taking
a rape case to trial
Survivors show a greater tendency to return for follow up appointments when they know
that psychosocial care is part of the package they receive – it also encourages them to
seek further ongoing support and assistance from other sources such as counselling
services and so on.

It is these factors that convinces Rape Crisis of the wrongness of the assumptions underpinning
our new Sexual Offences Act which assumes women have the emotional and financial recourse to
take a rape case all the way to trial and beyond as well as the support they need from their
families and communities. On the contrary women need these resources now more than ever and
Rape Crisis is there to provide them.

2

Artz, L. and Smythe, D. (Eds) Should we Consent? Rape law reform in South Africa, Cape Town, Juta, 2008.
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Counselling
Rape Crisis counselling consists of face-to-face acute and ongoing sessions with female and male
rape survivors 14 yrs and older. Our 24 hour crisis line offers advice to rape survivors and their
families immediately after a rape incident as well as advice to related professionals.
When a survivor is raped she has the option of contacting our 24 hour help line and speaking in
one of the three main languages of the Western Cape to an experienced counsellor who can talk
her or a family member through the immediate after effects and procedures following a rape
incident. These effects include emotional shock, medical intervention, legal procedures and
finding the necessary resources for further assistance and ongoing support. After that she has the
option of coming in for crisis intervention of 12 one hour sessions face-to-face with a counsellor in
order to facilitate the resolution of the medical and legal processes and to achieve some symptom
mastery with regard to Rape Trauma Syndrome (RTS). Our approach pivots around the principles
of empowerment and has a strongly psycho-educational element to it. A survivor may access a
support group once she has completed this part of the process.
Because Rape Trauma Syndrome (RTS) is a well defined pattern of physical, behavioural and
psychological symptoms we are able to track our clients’ progress towards symptom mastery using
a basic checklist of symptoms that they are first asked to describe unprompted and then by direct
questioning. A follow up questionnaire is completed after 12 sessions and the results recorded
showing that most of our clients do in fact experience remarkable recovery in the crisis
intervention phase, which is usually 12 – 16 weeks. This is quite often the firs time a survivor has
spoken about the rape often after many years have gone by which is testimony to the deep stigma
of rape in our society. The relief of being able to speak about it to a person who understands goes
a long way towards normalising the experience which is crucial to symptom mastery.
Clients complete evaluation forms after the intervention and describe four main areas where they
feel RCCTT counselling to be beneficial, as follows:
• It is a safe space in which to talk about difficult subject matter and a place where clients
feel well understood – this gives them hope that they will in fact recover
• They are met with deep respect and a non judgemental attitude which gives them the
freedom to speak about the unspeakable and to feel accepted
• They are given concrete coping skills and told about a wide range of options available for
them to decide about and this restores some of the control stolen from them during the
rape itself
• The receive strong emotional support and access to an ongoing range of services via
RCCTT’s extensive referral network
Callers accessing our 24 hour helpline are mainly parents who feel devastated by what has
happened and helpless to do anything in the aftermath and they value the very concrete and
specific advice they get on how to support a rape survivor as well as the acknowledgement that
they may also need support. Callers who want to remain anonymous or who cannot get to one of
our three offices in Athlone, Khayelitsha or Observatory are able to get help over the phone.
Existing clients in face-to-face counselling know the after hours line is there and this helps them
know that they are never alone if they need further support or assistance. Counsellors from other
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service organisations and even professionals in private practise use this service and come to RCCTT
for advice about cases.
Being a learning organisation we learn from every client we see and take that learning on to help
others.
Athlone Office
New Clients
Sept 2008
Dec 2008
February 2009
TOTALS

69
62
26
157

Number of Sessions
Sept 2008
231
Dec 2008
96
February 2009 59
TOTALS
386

Phone Calls
Sept 2008
Dec 2008
February 2009
TOTALS

758
277
125
1 160

Observatory Office
New Clients
Sept 2008
76
Dec 2008
35
February 2009 23
TOTALS
134

Number of Sessions
Sept 2008
532
Dec 2008
191
February 2009 118
TOTALS
841

Phone Calls
Sept 2008
Dec 2008
February 2009
TOTALS

1 387
571
352
2 310

Khayelitsha Office
New Clients
Sept 2008
136
Dec 2008
75
February 2009 54
TOTALS
265

Number of Sessions
Sept 2008
330
Dec 2008
141
February 2009 128
TOTALS
599

Phone Calls
Sept 2008
Dec 2008
February 2009
TOTALS

176
87
42
305

TOTALS

TOTALS

556

1 826

TOTALS

3 775

Men, women and at risk children 14 years old and over and their families have supportive and
protective services after an incident of rape or gender violence. The services offered by RCCTT are
an essential art of the recovery process from the crisis of a rape for many survivors on several
different levels. However we need to be a lot more evidence based in asserting this so that we can
share our findings in the sector. Once again the issue of monitoring and evaluation comes up with
RCCTT not keeping a standard measure across all three offices and not formally collating the
results of the RTS checklists across the board.
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A counsellor supports a survivor offering information, concern and ongoing respect for her choices

Volunteer Training
This year Rape Crisis trained nine new volunteer lay counsellors at our Athlone office, five new
counsellors and four new training and development workers in Khayelitsha to a total of 17 new
volunteers for the organisation as a whole. They began with a series of personal growth
workshops to make sure they knew they had what it takes to do this kind of emotionally
demanding work. After that they embarked on the arduous task of learning about rape in South
Africa from the statistics to myths and stereotypes about rape to the detailed medical and legal
procedures that go into prosecuting rape cases. After that they moved on to the skills building
section of the course learning the detailed and specific skills for rape counselling and awareness
raising. They graduated and celebrated their membership of Rape Crisis at a small ceremony
where they received their certificates.
RCCTT volunteers come from the communities we serve and while many come into our
organisation out of a desire to help and to make a difference in the lives of rape survivors and thus
for all women, others come because they want to gain skills - the kind of skills they cannot gain
access to because they do not have the necessary academic qualifications or were victims of the
Apartheid education system. One comment from a volunteer court supporter says it all:
“I have learned so many skills in my time at Rape Crisis I can’t even tell you all of them. I feel a
sense of purpose and fulfilment and I have a platform for expressing myself that I don’t get
anywhere else – not at home and not even at my church. I feel as though I am living my dreams.”
Johanna Job
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Networking and Partnerships
Rape Crisis couldn’t do the work we do without the following civil society and government
networks:

Forums
Trauma Rooms Focus Group
Provincial Rape Survivors’ Reference Group
Research Consortium on Violence Against Women
Khayelitsha Network
Western Cape Network on Violence Against Women
Thuthuzela Care Centre
Women Demand Dignity
The Commission on Gender Equality
National Sexual Offences Act Working Group
Provincial Victim Support Working Group
Provincial Volunteer Policy Working Group
The Gender Justice Forum

Network Partners
Ilitha Labantu
Rape Crisis Helderberg
The Trauma Centre
National Institute for Crime Prevention and the Reconciliation of Offender (NICRO)
Molo Songololo
Embizweni
LifeLine
ChildLine
SafeLine
Child Welfare
Empilweni
Nonceba Family Advice and Support Centre
Mosaic
SAPS Victim Support Project
Hospitals
Clinics
Police Stations
Sexual Offences Courts
Courts
South African National Council on Alcoholism (SANCA)
Cape Town Drug Counselling Centre
Gender Advocacy Programme (GAP)
Women on Farms Project (WFP)
Western Cape Anti Crime Forum
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Family and Marital Association of South Africa (FAMSA)
The Triangle Project
Resources Aimed at the Prevention of Child Abuse and Neglect (RAPCAN)
Centre for Conflict Resolution (CCR)
Sex Worker Education and Advocacy Taskforce (SWEAT)
National Association of Democratic Lawyers (NADEL )
Community Law Centre (CLC), University of the Western Cape
Treatment Action Campaign (TAC)
Gun Free South Africa
Community Police Forums in Manenberg and Khayelitsha
REACH
Tshwaranang Legal Advocacy Centre (TLAC)
Centre for the Study of Conflict Resolution (CSVR)
Women’s Legal Centre (WLC)
The Black Sash
Department of Social Development, UCT
Gender Health and Justice Research Unit (GHJRU), UCT
Open Democracy Advice Centre (ODAC)
Institute for a Democratic South Africa (IDASA)

Government Departments
Department of Health
Department of Social Development
Department of Correctional Services
National Department of Public Prosecutions
Department of Education: Safer Schools Project
Department of Community Safety

International Networks
Department of Women’s Studies, George Washington University, USA
University College, Dublin
School of Social Work, Copenhagen
Council of Jewish Women, Washington DC, USA
Albanian Family Planning Association, Tirana
WOMANKIND Worldwide, London, UK
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Current Donors
Hoskens Consolidated Investments (HCI)
Old Mutual
Oxfam Belgium
Belgium Embassy
Norwegian Centre for Human Rights (NCHR)
Anglo American Chairman’s Fund
FNB Trust
Kathy Robbins and Wendy Ackerman
First for Women Trust
Carrol Boyes
Department of Social Development
Department of Community Safety
Nedbank Renaissance
Community Chest
Oxfam Canada
New Clicks Foundation
Balsilles Inc.

In Kind Donations and Pro Bono Work
Gareth Dunne – restructuring process facilitation
Bill Thomson – relationship building workshop
Philippa Cameron – advanced supervision for counsellors doing specialised work
Nico McLachlan – organisational development
David le Page – website development
Michelle Jackel – competency development, job descriptions, staff recruitment and performance
appraisal
Stefanie Elliott – HWB Communications, media strategy and building organisational presence
Elsa Uys – HWB Communications, media liaison
Pierre Crocquet – Photography
Rosemary Shapiro, Make it Work – Fundraising strategy
Pam Sykes – Social networking consultancy and copy editing for website
Alison Tilley, Access and ODAC – Facilitation of strategic planning session
Ross McDonald – Sound recording of public service announcement
Pieter Retief – database hosting
Evelyne Stroud, The Women’s Show - Stand at The Women’s Show
Petit Decor – Dressing the RCCTT stand at The Women’s Show
Steve Barnett – Website development
STRUIK Publishers – Gift books
Edcon – Page in the Edgar’s Club magazine
Julia Raphaely – Gift books
Mediterranean Shipping – Desktop calendars
Natasha Smith – Care packages for rape care centres
Sheila Gastrow, Inyatelo – strategy for advancement
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Annual Financial Statements for the year ended 28 February 2009
Balance Sheet
Figures in Rand
Assets
Non-Current Assets
Property, plant and equipment
Current Assets
Sundry debtors and receivables
Cash and cash equivalents

Note(s)

2009

2008

2

2 160 004

503 290

3
4

17 555
800 715
818 270
2 978 274

24 548
465 138
489 686
992 976

1 656 714
1 202 516
2 859 230

800 302
800 302

119 044
2 978 274

192 674
992 976

Total Assets
Equity and Liabilities
Equity
Revaluation reserve
Accumulated funds

Liabilities
Current Liabilities
Creditors and other payables
Total Equity and Liabilities
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Income Statement
Figures in Rand
Revenue
Training revenue
Donations received
Grants received

Other income
Other income
Interest received

Expenses
Operating surplus (deficit)
Finance costs
Surplus (deficit) for the year
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Note(s)

11

6

8

2009

2008

32 461
200 772
3 473 441
3 706 674

400 270
229 076
2 447 041
3 076 387

95 277
11 279
106 556

127 995
66 813
194 808

(3 410 656)
402 574
(360)
402 214

(3 638 901)
(367 706)
(367 706)
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Income Statement
Figures in Rand
Operating expenses
Annual general meeting
Auditors remuneration
Bank charges
Board meetings
Catering and refreshment
Childcare
Cleaning
Client relief
Computer and database expenses
Consulting fees
Court supporters
Electricity and water
Fixed assets written off
Insurance
Internal training
Motor vehicle and transport
Municipal Rates
Organisational development
Photocopying and printing
Piecework
Postage
Rent
Repairs and maintenance
Resources
Salaries and wages
Security
Sessional payments
Staff development
Stationery and training manuals
Stop The Bus Campaign
Subscriptions
Supervision
Team building
Telephone and fax
Venue hire
TOTAL

Note(s)

7

2009

2008

2 330
1 951
20 078
905
28 836
1 008
2 829
81 520
2 866
1 023
7 819
43 426
49 491
9 023
7 243
398 146
747
60 000
7 806
4 546
2 155 949
10 788
304 677
3 371
15 758
10 365
1 270
2 696
173 764
_____425
3 410 656

1 234
34 880
15 572
11 568
26 869
1 155
5 490
2 075
108 786
2 794
14 813
6 993
43 929
19 228
300
147 684
7 013
500
3 775
256 607
1 574
84 858
6 734
51 736
2 159 696
6 980
338 482
1 100
11 929
98 562
370
11 420
1 020
145 425
7 750
3 638 901

The Rape Crisis Cape Town Trust is audited by Nolands Inc.
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The Rape Crisis Cape Town Trust
Name of Organisation
Date of Establishment
Trust Registration Number
NPO Number
Physical Address

Postal Address

Telephone
Facsimile
Director
E-mail
Website

The Rape Crisis Cape Town Trust (RCCTT)
Founded 1976 – Trust Registered 1999 - NPO Registered 2005
IT386/99
044786
23 Trill Road
Observatory
7925
PO Box 46
Observatory
7935
(021) 447-1467
(021) 447-5458
Kathleen Dey
kath@rapecrisis.org.za
www.rapecrisis.org.za

